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Tenant Notification of Hardship 
 
If you are facing hardship and wish to apply for rent assistance from your landlord, we request that you supply 
documentation supporting your responses below, i.e. a separate letter from your employer confirming you are no 
longer working.  
Please be aware that your landlord may also be experiencing hardship so we give no guarantees that a concession 
will be available. 
We advise you to visit https://treasury.gov.au/coronavirus/resources to see what assistance packages are available to 
you and your household during this time, and contact Centrelink or the NSW Government site www.nsw.gov.au or call 
Service NSW on 13 77 88 to check your eligibility.  
 
Please answer the below questions and attached REINSW Tenant Rental Payment Assistance Request 
Application Form and provide relevant documentation,  
You must provide simple documents to show you are impacted by COVID-19, for example: 

• proof of job termination/stand-down, or loss of work hours  

• proof of Government income support 

• proof of prior income (past and present payslips) 
For further information; please refer to https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-
covid-19/property/moratorium        
1. Has your business been closed temporarily? If so –  for how long       

_______________________________________________________________________________________
_______________________________________________________________________________________
_________________________________________________________ 

 
2. Has your business been closed permanently? If so from what date         

_______________________________________________________________________________________
_______________________________________________________________________________________
_________________________________________________________ 

 
3. Will you be re-opening your business once the crisis is over?  

_______________________________________________________________________________________
_______________________________________________________________________________________
_________________________________________________________ 

 
4. Have you applied for government assistance? If so – what amount are you entitled to?                                

_______________________________________________________________________________________
_______________________________________________________________________________________
_________________________________________________________ 

 
5. Have you applied to your bank for assistance?       

_______________________________________________________________________________________
_______________________________________________________________________________________
_________________________________________________________ 

 
6. Other information/message you would like to inform and discuss with the landlord 

_______________________________________________________________________________________
______________________________________________________________ 

 
** If you are not receiving or entitled to any government benefits you must provide the reasons for not being eligible 
with supporting evidence from Centrelink confirming this is the case. 
 
I declare that the above is true and accurate. 
 
Tenants name ………………………………………………………………………………………………… 
Property Address ………………………………………………………………………………………………… 
Signature ………………………………………………………..    Date              /             / 
 
*** We will only present requests to landlords where we deem your request be due to be genuine financial distress.  All 
supporting documentation must be provided before we consider your request. 

https://treasury.gov.au/coronavirus/resources
http://www.nsw.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairtrading.nsw.gov.au%2Fresource-library%2Fpublications%2Fcoronavirus-covid-19%2Fproperty%2Fmoratorium&data=02%7C01%7Cchantell.laneyrie%40elders.com.au%7C99aa402b35bf4ed6587608d7e1c83cfb%7Ca15d8e94c07b4b99bb5882059a91dceb%7C0%7C1%7C637226122447416020&sdata=pLQ1V2JW8RKIAukyWj4y9%2F5EIiwosEZZ58tcOq2op3k%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairtrading.nsw.gov.au%2Fresource-library%2Fpublications%2Fcoronavirus-covid-19%2Fproperty%2Fmoratorium&data=02%7C01%7Cchantell.laneyrie%40elders.com.au%7C99aa402b35bf4ed6587608d7e1c83cfb%7Ca15d8e94c07b4b99bb5882059a91dceb%7C0%7C1%7C637226122447416020&sdata=pLQ1V2JW8RKIAukyWj4y9%2F5EIiwosEZZ58tcOq2op3k%3D&reserved=0
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